MASTER LODGING AGREEMENT

1. Owner must supply proof that all vaccines are current. For Dogs: Rabies. DHLPPC, Bordetella
within the last 6 months or Tracheobronchitis within the last 12 months, and a Fecal test within the last
six months. For Cats: Rabies, FVRCP, and a Fecal test within the last six months. Any pet without
current vaccination status will be vaccinated prior to admission at your expense. Fecal examinations for
intestinal parasites must be negative within the last six months.
2. All pets must be free of fleas, ticks and lice upon admission. If they are not, they will be treated at the
owner’s expense.
3. All dogs will be given a bath on the day of discharge at the owner’s expense.
4. Animals will be admitted and discharged only during regular business hours. Pet pick up is from 1:00
PM up to one hour prior to closing. Early or late pick up will result in extra charges. If your plans
change, you need to notify us by 9:00 AM on your pick up day.
5. An emergency phone number and contact Must Be Left with the clinic staff. I am/am NOT interested
in receiving text message updates from BVC - standard text messaging charges will apply based on your
cell phone carrier and package details.
6. New Clients are required to pay a deposit of 50% of the full amount of the boarding and any other
services required or requested during boarding. A full 100% payment and a credit card authorization
form is required to be kept on file if someone other than the owner will be picking up your pet.
7. We provide bedding, bowls, and toys. Owners must take leashes and collars. We are not responsible
for any items left with your pet.
8. You need to provide your pets food. If you do not bring your pets food, your pet will be fed Hills
Sensitive Stomach. If your pet is on Hill’s prescription food, you will be required to purchase a bag and /
or cans.
9. Some animals experience stress when away from their home and family. This may cause your pet to
have diarrhea, bloody stools, weight loss, hot spots, or anorexia. Some pets may traumatize themselves
by rubbing their faces or by excessive pacing or digging. Some pets may even show aggressive
tendencies toward their siblings, especially when sharing an accommodation. We try to prevent any
health problems with active intervention, but even with the best of care, some animals will experience
problems. Any pet that requires veterinary attention will receive it at our discretion and at the owner’s
expense. We will NOT perform any unnecessary test or treatments.
10. You must bring in any medication your pet takes, in its original container.
11.We are not a 24 hour service veterinary. Your pet will be alone for up to 12-14hrs depending on
schedule.
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